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Account Services Terms and Conditions

Preamble

Whereas the Customer wishes to deal with Qatar National Bank-Syria in order

to open an Account/Accounts, and utilizing its banking services and whereas the
Bank accepted hereof, the two parties have agreed that these conditions and
provisions shall be construed in accordance with the legal rules, banking norms and
instructions of Central Bank of Syria. Should there be any discrepancy between the
Arabic and English texts, the Arabic text will prevail. The two parties have agreed to
abide by the following general terms & conditions considering special agreements
that surmount terms, conditions, and general agreements:

Definitions

The following words wherever stated have the meaning assigned to them
respectively:

The Bank: Qatar National Bank - Syria

The Customer: The Account holder (individual, corporate, legal entities such as
establishments, organizations, societies & clubs), or any person seeking banking
services from the Bank.

The Banking Transactions: includes the documentation for opening Current, Saving,
Call and Fixed Deposit Account, as well as all accounts and the banking services
customarily rendered by the Bank.

I. General Terms & Conditions

1. Account Opening

1.1 Individual Account can be opened in the name of one person or jointly in
the name of two or more persons. Individual accounts shall not be used for
commercial purpose.

1.2 Account can be opened in the name of the Company and other nominal
entities upon submission of documents to the satisfaction of the Bank.

2. Base Account Number
The Bank shall assign a base account number for each Customer to proceed
with all transactions with the Bank. The base account number is used to
group the Customer’s various account types.

3. The Signature’s Specimen
The Customer’s signature’s specimen registered at the Bank shall constitute
a basis for deals in his accounts and it shall remain valid unless amended
or cancelled. Amendment or cancellation of the signature’s specimen shall
only become effective on the business day following the day or receipt by the
Bank of the application for amendment/ cancellation according to the bank’s

sole will.

4. Deposits and Drawings

4.1  Customer may carry out all Banking Transactions with any of the Banks
Branches.

4.2 The Bank will accept the deposits from the Customer in cash or by the
customary banking practices. Deposit by third party into the Customer’s
account may be accepted or rejected without any responsibility for the Bank.

4.3 Drawing can be made by the Account holder or by an authorized agent who
can be appointed after completing the required documents prepared by the
Bank. Cash drawings from Saving & Call Deposit account shall be done
by using the Bank’s forms or debit card. As for Current Account, the cash
drawings shall be done by using cheques issued by the Bank or the debit
card or cash.

4.4 Account holders who cannot sign their names (blind/illiterate Customers)
should produce a personal identification card to perform the Banking
Transaction in front of the concerned Bank official by signing the finger prints
and stamp (it any) in the presence of two witnesses (both witnesses or one
of them could be a bank employee) before drawing any amount (applicable
to individual Account only). For the protection of the interests of blind/illiterate
Customers, the Bank will only issue a cheque book or debit card for them
through an authorized agent.

5. Collection and Remittances

5.1  Cheques/Dividends/Warrants/Bonds/Drafts drawn to the order of the
Customer and deposited in the account shall be accepted as collection
items, unless agreed otherwise by the Bank in accordance with the banking
practices prevailing. The Bank maintains the right to debit any account with
any unpaid and non-collected items in addition to Bank’s charges from any
client’s account, without assuming any responsibility in case of non-collection
of such items.

5.2 Drawing against cheques under collection shall only be allowed after their
actual realization.

5.3  The Bank shall pay the actual value of Inward remittance, Draft and Bank
Cheques received in favor of the Customer after deducting the Banking
commissions and charges of the Bank.
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The Customer agrees that purchase by the Bank of a draft (in foreign currency)
issued previously by the Bank upon the request of the Customer, shall be at
the discretion of the Bank and at the prevailing exchange rate on the day of
purchase after deducting the Banking commissions and charges of the Bank.
The Bank shall credit all the Inward Remittances and Draft of the Customer
in the Customer’s accounts in the currency of such accounts unless the
Bank receives instructions contrary thereto from the Customer, and the
deposit shall be at exchange rate prevailing on the same day of deposit per
instructions of Central Bank of Syria.

The Bank shall have the right to reject any draft or transfer if the name of
the beneficiary and/or their account number does not match with the Bank’s
records or for any other reason.

All the transfers effected by the Bank according to the Customer’s
instructions shall be at the Customer’s expense and responsibility, and the
Bank shall not be responsible if the amounts credited to the Customer’s
accounts are reduced due to the charges or decline in value or any another
reason, and the Bank shall not be responsible if the Customer was unable to
encash the funds on account to due any restriction issued by the concerned
official authorities.

The Bank and its Correspondents are not liable for the consequences

of i) any irregularity, delay, mistake, telegraphic error, omission or
misinterpretation that may arise, ii) from and against any loss which may be
incurred though its correspondent's failure to properly identify the person
named in the instructions or retention of the funds should the Bank or its
correspondents deem such retention expedient pending confirmation of the
identity of any person or of the above instruction by a letter or otherwise.
Customer acknowledges his absolute and irrevocable agreement to comply
with Central Bank of Syria instruction especially in respect of closing cheque
accounts and adding the name to the list of Customer with returned of
cheques for reasons of insufficient funds.

The Customer also acknowledges that the Bank may at its own discretion
open a non-checking account in lieu of the closed account for the Customer
and transfer debit balance to this new account.

Should all or any of these transfers be unpaid and returned to the Bank, the
Customer can only claim the value thereof at the exchange rate determined
by the Bank when the retransfer takes place and after the bank receives a
final definite advice from its correspondents that the transfers were unpaid
and that the original instructions for such transfer have been cancelled.

The customer acknowledges his/her approval on depositing all (cash, by
cheque and/ or incoming money order) payments made to the account which
is opened at the bank in his/her name without resorting to the bank and on his/
her full responsibility. It must be asserted that the customer is fully accountable
for these amounts and is fully aware of their source. The customer undertakes
to present, upon first request by the, bank at any time, all Supporting
documents of the sources of these amounts. The customer undertakes

and confirms that all incoming money orders/transfers, cash payments and
cheques to his/her account from abroad are clean money and are not the
product of money laundering or used in financing terrorism. Furthermore,

the customer acknowledges that he/she is aware of the legislative decree
No.33 on anti - money laundering and terrorism financing dated 2005 and its
amendments, which controls and penalizes money laundering; the customer
undertakes to adhere to this decree.

In reference to the account/accounts open in the customer’s name at the bank,
the customer states his/her approval to release all (cash, by cheque and/ or
outward money order) payments from those accounts without resorting to

the customer and on his/her full responsibility. It must be asserted that the
customer is fully accountable for these amounts and is fully aware of their
destination. The customer undertakes to present, upon first request by the bank
at any time, all supportive documents of the sources of these amounts. The
customer undertakes and confirms that all outgoing money orders/transfers,
cash payments and cheques from his/her account to abroad are made by
known entities, with which the customer has legal transactions, conforming with
rules and principles. The customer states that these amounts are clean money
and are not the product of money laundering or used in financing terrorism.
Furthermore, the customer acknowledges that he/she is aware of Law no. 33 on
anti-money laundering dated May 2005 and all its changes, which controls and
penalizes money laundering; the customer undertakes to adhere to this Law.

Standing Orders & Electronic instructions

Bank shall accept or reject to act on the Customer’s instruction for Standing
Orders provided that the Customer shall have sufficient balance in the
Customer’s account on the due date(s) to fulfill such instructions, and the
Bank shall not be responsible for any delay or error in dispatch because

of an error from the Bank who pays the funds or its Correspondents. The
Customer declares that the Bank shall not be liable thereof and the Customer
shall indemnify the Bank for the losses, damage and expenses incurred by
the Bank due to the execution of the Standing Orders given by the Customer.
If the Customer seeks to avail electronic instruction service, the Customer
shall fill out and sign a form designated to this purpose and the Bank shall
have the right to refuse the Customer’s request.

if the Customer gives the instructions to the Bank by facsimile or telephone
or other electronic means, the Bank shall be entitled to process it or reject it,
and the Bank shall not be bound to obtain a confirmation of the correctness
of such instructions.

The Customer declares that the Bank shall not be liable and the Customer
shall indemnify the Bank for the losses, damage and expenses incurred

by the Bank due to any act or omission relating to any instructions given or
understood to have been issued by the Customer. The Customer agrees that
the Bank shall not be liable for any dispatch errors.

Adjustments of Entries

In case of any error in entries, any adjustment or correction in the entries
signed by the Bank shall be considered effective and correct, and the
Customer does not have the right to claim the value of the wrong deposits
written into the Customer’s account, and the Bank is authorized to process
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the correction entries and debit them from the Customer’s account. The
Customer declares that the Bank has the right to claim the amounts paid
wrongly to the Customer with the Customer’s obligation to settle them by
the methods, procedures, and the dates specified by the Bank without the
objection and irrespective of the elapsed period of time from the date of
occurrence of the wrong entry.

Fees and Banking Services Charges

The Bank without referring to the Customer may debit the Customer
accounts in accordance with the banking charges and commissions
approved and announced by the Bank in consideration of the Banking
Services that the Bank is providing to the Customer.

Current. Saving & Call Deposit accounts are subject to stipulated minimum
balance level as determined and announced by the Bank. The Bank has
the right to deduct the required fees if the minimum balance falls below the
determined level.

Accounts in Foreign Currencies

According to the Central Bank of Syria instructions, the Customer may

open accounts in Foreign Currency upon the approval of the Bank and the
transactions in this account shall be effected only by Bank’s Forms, drafts

or written instructions, in the same currency of the account or any another
currency after deducting commission and/or expenses as is the case according
to the tariff of the Bank.

Cash Withdrawal from Foreign Currency Accounts in the same currency as
the accounts will be subject to rate of exchange and commission determined
by the Bank from time to time.

The Customer may transfer funds from its Foreign Current Accounts to its
local Currency Account or vice versa at the prevailing rate of exchange. The
Customer acknowledges that the Bank will not be held responsible for any
exchange losses that the Customer may incur when transferring any amount
from its Foreign Currency Accounts to another Currency Account.

The Bank shall have no responsibility for or liability to the Customer for any
diminution due to taxes or imposts or depreciation in the value of funds
credited to the Account and the bank has the right to cancel the account with
sole will if the balance is zero and without any notification.

The Bank may at any time at its discretion, after providing fifteen days notice,
discharge its entire liability with respect to the Account, or close the Account,
by mailing to the Customer at the address on record at the Bank a draft in
the currency of the Account at the Bank’s foreign exchange rate prevailing at
that time without recourse to the Bank at drawer, payable to the order of the
Account holder in the amount of the credit balance of the Account.

The disposal of funds by the Bank in accordance with Customer’s instruction
and/or the provisions of this agreement shall discharge the Bank from all
obligations in respect of the Account balance or interest thereon.

The bank shall not respond to the customer requests to withdraw foreign cash
from his foreign currency accounts, unless the requested cash is available

in the local market. The maximum withdrawal amount per transaction shall
be the amount identified by the bank every now and then, provided that the
bank should be notified at least two working days prior to withdrawal date.
The bank collects rate difference/commission, set by the bank, from the cash
withdrawn by the customer from his foreign currency accounts.

Statement of Accounts/Addresses/Details

Unless the Customer gives notice in writing, the address set out in the
Account Opening Form shall be the chosen residence and approved
address for dispatching by mail a notice, advice or statement of Account or
Notification to the Customer by email, and the Customer shall inform the
Bank in writing in case of change of any of the Customer’s particulars set out
in the Account Opening Form.

The Customer shall be provided with the Advices and Statements of
Accounts (as per the Customer’s request or the Bank’s decision) and if

the Bank does not receive any objection within 15 days (fifteen days) from
the date of dispatch of the advice or the statement of account then such
Statement and Advice shall be deemed correct except where an omission or
error has been made and there is no claim for being not correct after that.
Bank may stop sending the Advices or Statement of account if they are
returned twice to the Bank as undelivered.

The Customer shall have the right to ask for an additional copy of the
Statement of Account at the Customer’s own expenses

Combined Accounts

All customer credit accounts and balances form one indivisible account.

The bank may be entitled to conduct clearing between debit and credit
balance for any of the customer accounts and without any objection from

him thereof or transfer any sum or sums standing to the credit of any or more
of such Accounts or any other asset in the Bank’s custody and control in or
towards satisfaction of any of the Customer’s liabilities to the Bank or any
other Account or in any other respect whether such liabilities be actual or
contingent, primary or collateral, several or joint.

Conditions of Joint A/C (Individuals Only)

Joint account is an account opened jointly for two or more persons in which
they have equal rights and equal obligations. Unless stated otherwise all
deposits made in ajoint account and the inward transfers to this account shall
be deemed to be owned equally by the account holders unless otherwise
stipulated on the account opening form.

Persons authorized to operate joint accounts will be entitled to deposit and
withdraw convertible currencies, cheques, payment orders, draft or other
negotiable instruments. Such authorized persons, will also have the right to
draw, endorse and negotiate cheques transfers or other negotiable instruments
in favor of the Bank in their capacity as an authorized representatives.

The joint account holders shall be jointly and individually liable for selling

in full all dues or claims to the Bank that may arise or any commitments,
present or future, by the actions for those operating accounts or any
withdrawals that may cause the account to be overdrawn.
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12.10

1211

1212

1213

1214

13.

In case one of the joint-account holders is subject to seizure, the seizure
shall apply to the share of that person on the same day of notifying the bank
with the seizure. The bank shall restrict withdrawal from the joint-account to
an amount equal to the seized share..

The joint account holders authorize the Bank to include their share in the joint
account to set-off with other various accounts per agreement opening of the
joint account.

In the event of death of one of the joint account holders or the loss of legal
capacity, the other account holders should notify the Bank of their intention
to continue the joint account within a period not exceeding ten days from the
date of death or loss of the legal capacity. The bank shall freeze the share
of the dead or incompetent holder and transfer it to a separate account.

The share of the dead holder shall be paid to his lawful heirs, as per the
provisions of the law.

Any of the joint account holders or their representatives should not request
credit facilities in their personal names secured by joint account without
written approval from all the joint account holders.

The Bank shall have the right to issue a debit card to each of the joint
account holders if each of them is authorized to handle the account by a
single signature only, and they will be held individually or jointly, responsible
for all liabilities that occur from using the service.

If the Bank receives a notification from one of the joint account holders
stating thereby that he has a dispute/ disagreement with any holder of this
joint account, the Bank may close the account.

In case any of joint-account holders notified the bank in writing with any
dispute regarding the account, the bank shall freeze the account until the
dispute is settled either amicably or legally.

In case any of the account holders becomes bankrupt, the bank may freeze
the bankrupt share and may transfer it to specific account. That is done
immediately after notifying the bank with bankruptcy ruling. Accordingly, the
bank deals with the bankrupt share as per the instructions of the liquidator or
the judicial entity supervising the bankruptcy.

In all the above mentioned cases, the bank collects associated rights on

the basis that all accounts are interconnected. Therefore the bank freezes
accounts according to the abovementioned.

The account partner, with his sole signature and without the prior approval
of other partners, may move the joint-account without any limits, conduct all
transactions and hold all associated obligations towards the bank, so that he
can deposit and withdraw from the account.

Partners may: jointly or individually, request to close the account and may
dispose the balance. Bank fulfillment of the complete balance is deemed as a
comprehensive and final bank quittance towards account holders and others.
Partners may mortgage the account to the bank as a guarantee against

the debt of all or one of the partners, or against third party debt unless all
partners authorize one or some of them to perform such tasks according

to authorization done at the bank including; clearly, powers assigned to
partners.

Conditions Relating to Accounts of all types of Companies/Branches of
Foreign Companies

The Customer should hand the Bank endorsed and recent replica (not
exceeding 3 months) of the following as per the legal type for the company
and bank’s requirements:

13.1.1 Certificate of Registration in the Commercial Register

13.1.2 Certified copy of the Memorandum and Articles of Association of the
Company and any changes in its constitution

Certified copy of Decree/Certificate of incorporation by the Ministry of
Economy and Internal Trade

Valid import certificate (if available)

Certificate of Membership of the Chamber of Commerce and Industry
(if available)

Certified copy of Resolutions of the Board of Directors regulating the
management of the account

Certified copy of the minutes of the latest Annual General Meeting of
the Company, specifying the names of the members of the Board of
Directors

The Bank is hereby authorized and requested to honour and debit to

the Company’s Account(s) whether in credit or overdrawn or becoming
overdrawn in consequence of such debit, all cheques, drafts or other orders
or receipts for money signed, bills accepted and promissory notes made

on behalf of the Company provided they are signed or accepted by the
Company’s authorized signatories as stipulated on the attached Form (see d.
and e. below) and updated from time to time.

As per the certification of register of the company the Bank may agree to
allow officials authorized to sign cheques for and on behalf of the Company
are also hereby authorized to overdraw for and on behalf of the Company the
said Account(s) accordingly.

The Company'’s authorized signatories are authorized on behalf of the
Company by signing the attached authorization at the end of this agreement
(Appendix A for individuals or Appendix B for Companies).

A list of the names and specimen signatures of the person(s) authorized

to sign will be furnished to the Bank and the Bank will be advised by letter
signed by the Chairman, his deputy or the Managing Director for the time
being and authorized to sign on behalf of the company of all changes that
may take place in the same period.

A resolution passed at a meeting of the Board of Directors detailing the
management of the account duly certified by the Chairman/ Managing
Director of the Company could be attached with this for the Bank’s records
and to be consentient with register certificate of the company.

The Customer undertakes to inform the Bank and provide it with any recently
certified commercial registration of any changes in its Memorandum and
Articles of association or any change in its constitution, Board of Directors,
Managers, or Representatives or any changes in the authorized signatories.
The Bank will bear no responsibility in the event any of the Directors,
Partners, Managers, or Representatives of the Company have violated the

13.1.3

13.1.4
13.1.5

13.1.6

13.1.7
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14.
14.1

14.2

14.3

14.4

15.
15.1

provisions of the Company’s status as contained in the Articles of Association

or its by-laws or have acted against their powers.

The Company authorizes the Bank to pay and debit the account, whether

the account was in credit or overdrawn or which subsequently becomes

overdrawn due to such debits, all transactions issued those authorized to
operate the accounts. The Company shall be liable for any instructions

and orders issued to the Bank by those authorized to operate the account

or enter into all Banking Transactions including opening letters of credit or

automatic transfers and all financial transactions including any credit facility.

13.8.1 Such signatories who sign Banking Transactions shall be personally
liable in addition to the Company’s liability to compensate the Bank
in full any present or future debts, or any amount incurred or any
loss or damage caused to the Bank as a result of any unlawful acts
done by them.

13.8.2 The Company undertakes to furnish regularly to the Bank an audited
Balance Sheet and income statement or any other document required
by the Bank.

The partners declare that in case of the amendment in the powers of any

partner representing the Company, whether due to withdrawal, resignation

or dismissal, or to any amendment of the Memorandum of Association

or the change of its name or the loss of legal capacity of any partners or

the declaration of bankruptcy or death, or joining or withdrawal of one or

more partners, the remaining partners shall be fully liable on behalf of the

Company, and the Bank shall have the right to attach all the credit amounts

of the Company and partners in favor of the Bank to recover its dues or in

favor of any court order or judgment.

Conditions Relating to Accounts of Societies, Clubs and the like

The Customer should hand the Bank endorsed and recent replica (not
exceeding 3 months) of the following:

14.1.1 Certified copy of the Constitution and Regulations and any changes
in its constitution

Certified copy of Resolution relative hereto

Certified copy of the Society/Club/Association official permit

Certified list of office bearers and committee members, elected at the
last Annual General Meeting, approved by the Ministry of Labor and
Social Affairs or other competent authority

14.1.5 Specimen Signature(s) of the persons duly authorized to sign

The account shall be operated in accordance with the Board of Directors
resolutions and conditions.

The Customer undertakes to inform the Bank promptly of any change(s) in
the names of the office bearers and committee members of the Club/Society/
Association as well as persons who are due authorized to sign on behalf of
the Club/Society/Association. Unless and until the Bank is so informed, it has
the full right to act in accordance with details submitted with this application.
Attached with this a resolution by the Management Committee appointing
you as the Bankers authorized and empowered to honour all cheques, orders
for payment, bills of exchange and promissory notes drawn, signed, accepted
or made on behalf of the Club/Society/Association and detailing the names of
persons authorized to sign on behalf of the Club/Society/Association.

14.1.2
14.1.3
14.1.4

Other General Conditions

The Customer authorizes the Bank to divulge all information about him and
about his Banking Transactions on the request of supervisory and judiciary
authorities. The Bank shall have the right to lift banking secrecy to respond
to all queries of other Banks and any local regulatory authority concerning
the accounts without reference to the account holder. The Customer as well
authorizes the Bank to get official information from any entity in order to
update its data, without any liability on the Bank or that entity.

In case of the death of the Customer, its account shall be frozen and

no accounts in his name with the Bank shall be released for no charge
attorneys unless a formal order by the competent court is addressed to

the Bank officially to this effect of after submitting evidence of their legal
rights according to the applicable laws in Syria, and the Bank shall only be
responsible from the date on which it has been notified about the death as
per an official document proving death, hence the share shall be paid to all
lawful heirs as per provisions of the Syrian law.

The account shall be legally closed if its holder announced bankruptcy,
liquidation, business discontinuation, financial issues, going through a
financial crisis or any reason that affects his entity or competence, whether
that holder is a company or an individual or the sole will for the bank.

Bank shall not open a current account for minors and may open Saving/Fixed
Deposit account for minors Decree under the signature of their parent or
guardian by virtue of the guardianship until the minor becomes of legal age,
then they shall be entitled to receive their funds and operate their account by
themselves.

Conditions relating to Current/Saving/Fixed Deposit account shall apply on the
account of the nominal entities (Company/Establishment/Organization/Clubs/
Association and the like) and shall form an integral part of the conditions that
identify the nominal entities as well as the condition of the nominal entities.
Bank may close the Customer's account at any time and at the Bank’s
discretion whether the account was credit or debit without giving reasons

by notifying the Customer in writing and issuing a cheque for the accounts
balance to the Customer and sending it by mail at the Customer’s address
provided the Customer does not have any debt to the Bank under any
account where in such case, the Bank may use the balance available in the
account to pay the amount due to the Bank and the Bank shall only notify the
Customer of such action. The Customer shall pay the amount due to the Bank
including interest, charges and any dues without any liability to the Bank, upon
receiving the Bank’s advice of its intention to close the Customer’s indebted
account.

The Bank will regularly review the status of its relationship with its Customer,
where no Customer originated Banking Transaction has occurred, or any

of the accounts associated to the Customer, the Customer’s relationship
shall be defined as dormant. The Account will be Considered dormant in the
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following cases:

1. After one year from the date of the last movement on current accounts
under the demand.

2. After two years from the last date of transaction on saving accounts.

3. There is not any movement on the futures accounts within one year from
the end of the contracting period of the future account.

Also, none of the mentioned movements, makes the account an active:

1. Benefits/profits and commissions entries.

2. All usual deposit transactions in the account.

3. Taxes and stamps applied to the account.

4. Coverage restrictions mechanism.

5. Reverse restrictions on the account.

6. Cashing the Checks, in condition of approval by an administrator
determined by senior management of the bank.

Does not consider any movement on the account (before or after) Ranked as

a Dormant account rigid reason to make it an active except that personally

the customer or the presence of his agent (under the certified and valid

power of attorney valid) or authorized signatory (in case of the account is for

legal person owner), process a query or activate or withdraw or deposit or

transfer of the account. The Bank shall keep these accounts until their holder

appears, and shall be responsible for unclaimed amounts, together with

the details of the Customer will be transferred as per the requirement of the

Central Bank regulations/instructions and the law.

15.8 Bank has the right to destroy the cheque books/Debit Cards/PIN Mailers if
they have not been collected by the Customer (as the case may be) within
one month (at the most) from the issuance date thereof and the Customer
shall submit a new application for re-issuance of any of these items and pay
the relevant charge.

15.8.1 For debit card issuance and operations, the Bank’s specified Terms
and Conditions of issuance and operations shall be applied.

15.8.2 The Bank shall at any time have the right to amend the banking
services terms and conditions by notifying the Customer through
a general notice to be displayed at the Bank’s branches and the
Customer shall be, thereafter, bound by such amendments. if the Bank
does not receive an objection from the Customer during fifteen days,
the Customer shall be considered to have accepted such amendment.

15.9 If the Bank does not at any time exercise the full implementation of any
clause or obligation set out in this Terms and Conditions or if the Bank delays
the implementation thereof, the same shall not be considered to be a waiver
of its right or abandonment of the full implementation at a subsequent time.
15.9.1 The customer explicitly understands and undertakes that he is the

sole beneficiary of the account or any other account that may be
opened in the future in his name and that it will not be used in any
money laundering transactions and terrorism financing. Bank may, if
the contrary is established, take necessary means and all its changes
and procedure stipulated in the Law No. 33 dated April 2005 and all its
changes on Anti - Money Laundry and terrorism financing without any
responsibility on the Bank there under. Bank also may set aside any
funds transferred to the account immediately on the rise of suspicions
involving Money Laundering operations, to the full discretion of the
Bank and without holding any responsibility therefore.

15.10 The Bank’s records, computer and documents shall be considered as
evidence of the correctness of the Customer’s balance. If, however, the
contrary is claimed, the burden of proof shall be with the Customer.

15.11 The Customer shall not assign or change the funds held in his/her accounts
to any other person by way of security, without the Bank’s written consent.

15.12 The Bank may from time to time at its option open any further personal/
impersonal account(s) in any currency if deemed necessary and
advantageous to control, monitor segregate and/or separate some
transactions from others where the Bank has financial and other interest
whatsoever. Such account(s) when opened shall also be governed by the
terms and conditions mentioned herein in this article and the Bank shall be
considered to hold lawful authority in advance to do so, without requiring to
sign additional account forms from the Customer.

15.13 The Bank may at any time in its discretion stop operation of an account,
whether it is in debit or in credit, in writing and the Customer shall thereupon
repay the amount of any debit balance and for current accounts, any
interests or other charges and expenses accrued thereon.

15.14 The Customer acknowledges that he is fully liable and that he understands
the consequences that may result from all deposits recorded in his account
and made by any person or entity.

Il. Bank Accounts: Terms & Conditions

1. Current Account

1.1 Credit balance in the current account is without interest, and on demand
governed by the terms and conditions which are signed with customer
without any interest, the Bank undertakes to pay the credit balance in full and
the account shall not bear any risks or benefits.

1.2 Any fully qualified individual or commercial entity has the right to open a
current account governed by the terms and conditions which are signed with
customer if they are a national or resident in Syria subject to the controls,
rules and instructions of the Central Bank of Syria.

1.3 Withdrawals from current account shall be made through cheques issued by
the Bank or written instructions to pay or to transfer or debit cards are all for
a balance available in the account and are intended to balance the current,
less any checks or other payment orders been deposited and be drawn
on other banks were not collecting amounts (uncollected amounts) and no
amounts were stopped by the bank for the exercise of the right of priority in
foreclosure or court orders, or other legislative bodies (endowment funds).
Depositing in the account shall be accepted in all branches of the Bank
by cash, cheques drawn on Bank or local banks. Transfers may be done
between accounts or through the Bank’s ATMs only.

1.4 The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank’s forms, without any
responsibility whatsoever on the part of the Bank.
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1.5

1.6

1.7

1.8

1.9

1.15

1.20

1.21

The Customer has to write the cheques in Arabic or English — languages, the
Bank has the right to reject cheques written in any other languages.

The Bank shall have the right with its sole will to honor the value of cheques
or other negotiable instruments standing orders and payment orders drawn
on the Customer’s current account even if this were to cause the account to
be overdrawn and the Customer undertakes to repay all the due amounts

in the Customer’s overdrawn account whenever the Bank requests. This
however does not construe to a credit limit being sanctioned to the Customer
and is only a right exercised by the Bank.

The Bank shall have the right to refuse to pay the value of the cheques,
drawing and payment orders drawn on the account if the balance is not
sufficient, even if the Customer has credit balance in any other account at
the Bank, unless the Customer authorizes the Bank in writing to cover the
amount of cheques. or any other withdrawals from any of their current or
saving accounts with the Bank.

Stop payment instruction will not be accepted by the Bank except in

the event of loss or theft of a cheque or bankruptcy of the holder. The
acceptance of the stop payment by the Bank shall be at the complete liability
of the Customer for any reason it might be made including legal costs, fees,
penalties, etc. In case of stop payment for loss of a blank cheque or cheque
book, the Customer may be required by the Bank to close the Account and
open a new Account. Stop payment instruction will only be accepted in
writing on Bank forms containing conditions for stop payment. The Bank may
accept stop payment instructions upon a request by letter from the Customer
provided he subsequently confirms this request by signing the Bank’s stop
payment form. The Bank shall not be held liable for and shall be indemnified
by the Customer against any consequences in the meantime.

The Customer must ensure the safekeeping of all cheque forms issued by
the Bank and immediately notify the Bank in writing in the event of any loss.
If the Customer closes the Account all unissued cheque book/leaves should
be returned to any of the Bank’s branches against a written receipt. If the
Customer fails to give such notice or does not submit unused cheque book
leaves at the time of Account closure, the Customer will be held responsible
for any loss resulting from the misuse of such lost or stolen cheque forms.
The Bank has the right to refuse issuing a cheque book to the Customer,
without giving any reason.

The Bank should be informed immediately upon loss/theft of the debit card.
The Customer shall bear any consequences occurring in the period between
the loss/theft and the time the Bank is officially notified.

The Bank shall not be responsible for any loss of or damage to any cheque
or any other thing or document including cards and electronic information
files while the same is in transmission from the Bank to the Customer or
from the Customer to the Bank or in a collectible from or through any similar
procedure. Any letter, advice, statement or other communication mailed to
the Customer at the address given is presumed to be fully received.

In the event of the Bank granting the Customer overdraft facilities to an
extent and a period which the Bank in its sole discretion may decide, the
Customer undertakes to pay interest overdraft at the rate specified by

the Bank from time to time. Interest shall be accrued on daily basis and
calculated every 3 months. This interest is calculated on the basis of the
maximum interest rate of the Convention established by the Central Bank on
the date of granting overdraft or facilities and/or the price at which approved
by the central bank in the future whichever is higher. The Bank has the full
right at any time, to change the rate of interest and in all circumstances

the applicable rate is deemed and agreed to have the binding force of a
contractual agreement between the Bank and the Customer.

While issuing cheques to third parties, it is the Customer’s obligation to
ensure that cheques are issued against available balance in the account.
Customer acknowledges his absolute and irrevocable agreement to comply
with Central Bank of Syria instruction in respect of closing a cheque account
and adding the name of the customer to the central office for returned
cheques whether drawn by him or his lawful representatives.

The Bank may at its own discretion open a non-checking account for the
Customer and transfer the outstanding balance be it credit or debit to this
new account. The Customer shall bear all the legal responsibility resulting
from issuing cheques on the accounts that are closed due to return of
cheques and shall have no recourse to the Bank for closing the accounts and
adding the names to BDL list or any other steps taken by the Bank.

For each cheque that is returned by the Bank due to insufficient funds, the
Account will be debited with related charges as prescribed by the Bank.
Eliminating the customer-authorized agents from moving and managing
shall not be applicable to the bank, except after a reasonable period that
allows the bank to seize the agent (s) transactions. That is done after the
bank is notified with the elimination through a letter that he should sign upon
receiving.

The customer shall endure all expenses, costs, commissions, and interests
resulting from holding and moving the accounts. The customer as well shall
endure all taxes, duties, and expenses including stamp duty which are due
and/or will be due as a result to concluding, enforcing, and/or terminating this
request. Further, the customer is responsible for all copies and other matters
related to holding and moving the accounts.”

The customer shall authorize the bank to record any of these duties,
expenses, and taxes whatever and however who submitted them including
stamp duty under the customer account regardless of its due date.

Upon agreement, the bank shall not be responsible towards the customer

or any other person for not conducting any transaction (including

payment orders, remittance and others) that is done directly by the

bank, correspondent bank, or an intermediary due to laws, decrees and/

or procedures resulting from systems and penalties related to Syria or
associated accounting or others.

The bank may reveal any important and documented data on the basis of
rules and laws especially related to money laundry and terrorism financing;
take the necessary associated actions and the customer accordingly holds
the bank free from the secrecy.
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2. Savings Account (Individuals Only)

2.1 Savings accounts are subject to the minimum balance decided by the Bank. The
Bank will not issue a cheque book. Amounts may not be deposited or withdrawn
except in cash and may not be withdrawn by cheques or ATM, be informed that
limit of the saving account will be determined by central bank of Syria.

2.2 Withdrawals may be made as frequently as required subject to the minimum
balance being retained.

2.3 2.3.1 Interest on Saving Account shall be credit to the same Account on the

Bank declared frequency, unless the Customer requested otherwise.
Interest at the rate to be determined from time to time by the Bank will
be allowed on monthly minimum balances.

2.3.2 The Bank reserves the right to change the interest rate allowed and
details of any changes will be exhibited on the notice board of the
Bank in complying with CBS instructions with the sole will of the Bank.

2.3.3 If the minimum balance during the month falls below the limit decided
by the Bank no interest will be paid and the Account will be charged for
monthly maintenance, if applicable.

2.3.4 Interest earned will be credited to the Savings Account half yearly
in July and January. Should a Customer wish to close the Account,
interest will be paid up to the last complete calendar month prior to the
date of closing.

2.3.5 Any Customer who does not wish to receive interest must advise the
Bank accordingly in writing.

3. Fixed Term Deposit Account

3.1 Fixed Term Deposit is an account where the Customer instructs the Bank to
create the deposit for a fixed term.

3.2 Interest on the Deposit amount shall be due on the maturity date, and to be
credited to the Customer’s nominated account.

3.3  The Customer shall be considered consenting on the renewal of the deposit
according to the sole will of the bank automatically on maturity, for a similar
period the same conditions with the approved interest rate with a new date
unless he/she instructed otherwise before the expiry of the deposit by two days.

3.4 The customer may not withdraw from the deposited account, and in case
the Bank approved exceptionally, it shall be responsible for setting the
associated terms and conditions.

11l. FATCA Declaration

1. The customer shall disclose all information to satisfy FATCA requirements.
The Bank reserves the right to request for additional documentary evidence
and waivers (W-8 BEN or W-9), if required to support the customer’s US
status or FATCA classification.

2. Failure to disclose full information will subject the customer and its owners
(in case of passive NFFEs) to withholding tax on income or proceeds derived
from US sources as prescribed by FATCA regulations.

3. In case the customer satisfies the definition of US persons as per
FATCA regulations, the customer authorises the Bank to disclose their
personal information with respect to all banking accounts (existing or new)
maintained with QNB to the Internal Revenue Services (IRS) in the United
States of America (or its representatives or agents) and to any other relevant
regulatory authority without any responsibility or liability on the Bank’s part.

4. New individual accounts will be reportable to IRS or other relevant regulatory
authority if any of the US indicias are found, unless QNB obtains or currently
maintains records supporting the customer’s non-US status.

5. New corporate accounts will be reportable to IRS or other relevant regulatory
authority in the following cases:

a. Entity is classified as a Specified US Person
b. Entity is classified as a Passive Non-Financial Foreign Entity (NFFE) with
one or more Controlling Persons who are citizens or residents of the US

6. In case of change in circumstances (such that the customer becomes a US
Citizen, obtains a US Passport or US telephone number or US residence
address, etc), the customer shall promptly furnish the Bank with the
necessary details and documentation in this regard.

7. The customer shall hold the Bank harmless from any claims, liabilities,

damages and losses in the event of non-fulfillment of the above undertaking.

The customer hereby understands and acknowledges that the Bank is bound

by certain global conditions, restrictions and legal declaration for providing

services to the citizens/residents of the United States of America and that the
citizenship/residency status can affect the nature and extent of the services
that can be derived from the Bank.

IV. Applicable Laws and Jurisdiction

These terms, conditions, Customer account, all its accounts and subsidiaries and
all relating matters are subject to the laws of Syria, the instructions form Central
Bank of Syria and the Syrian Courts are competent to adjudicate any disputes in
the country and the bank has the right to go thru any Syrian court according to sole
will of the bank.

V. Acceptance of the terms & Conditions

I/We acknowledge that I/We have read, understood and agreed on these terms and
conditions, and that they will apply to all accounts available or will be opened in the
future with the Bank.

Also the account holder approved the validity of his account’s balances with the
bank at each transaction takes place in these accounts unless he objects to these
balances during the two days following for the operation.

Customer Name
Signature
Civil ID

Date
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