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Additional Life Rewards Programme

Terms and Conditions for Corporate and
Business Credit Cards

The Life Rewards Programme Terms and Conditions are specifically for

Life Rewards Corporate and Business Credit Cards (“Commercial Cards”)

to explain the mechanisms of collection and use of Life Rewards Points
and the different aspects of the programme. These Terms and Conditions

shall be read in conjunction with “Life Rewards Terms and Conditions” and

with the General Terms and Conditions for Commercial Cards.

The specific earning and/or usage of any benefits or rewards offered
as a part of the Life Rewards programme for Commercial Cards will be
deemed as acceptance of these Terms and Conditions.

These Terms and Conditions are effective as of the date of publication and

shall apply all through the period of the membership. QNB may, at its sole
discretion, modify these Terms and Conditions from time to time without
requiring the client’s approval; such modifications will be published on
QNB’s website.

1. Definitions

Unless otherwise required by the context, the following words shall bear
the meaning given to them. Except where otherwise clearly indicated by
the context, the singular shall include the plural and vice-versa.

“Member” jointly means the Company and its Cardholders, identified by
one Customer Global ID Number.

“Eligible Card” means any Life Rewards Commercial Cards (Primary and
Supplementary) issued to the Company under specific QNB Card BIN as
being stated for QNB Commercial Cards.

“Primary Card” means the main user of a Commercial Card under a
Member.

“Supplementary Card” means an additional cardholder as a secondary
authorization user added to the Primary Card.

“Primary Member” means an assigned member/cardholder determined
at its sole discretion by the Company to change and maintain any
Commercial Cards under Member and can fully engage in Redemption
by utilizing any channels described in these Terms and Conditions as well
as on QNB website (gnb.com/life). The Bank shall not be held liable or
responsible for any Redemption undertaken by the Company, and/or its
Cardholders and/or other designed Company employees.

“Life Rewards Account” means the loyalty account in which Life Rewards
loyalty points are being accumulated by all Eligible Cards under the
Member.

2. Member Enrolment Eligibility

QNB Corporate or QNB SME customers with at least one active Eligible
Card will be automatically enrolled to the Life Rewards programme.

3. Product Type Levels

There are five different product types in the programme based on
corporate category:

1) Business credit card

2) Corporate T&E Standard credit card

3) Corporate T&E Premium credit card

4) Corporate T&E Premium Plus credit card
5} Corporate T&E Executive credit card

Please refer to gnb.com/encorporatecreditcards for more information on
Corporate Cards or gnb.com/enbusinesscreditcards for Business credit
card.

4 Earning Points

Points earning rates for QNB Commercial Cards differ for each product
type. For detailed information about the detail-earning scheme for each or

the product types, check gnb.com/encorporatecreditcards or
gnb.com/enbusinesscreditcards.
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4.1.

Welcome Points

A new Member who does not hold a card facility previously
(including a previous corporate card) shall be entitled to one-
time Welcome Points. The welcome points shall only be given
1-time to the Member, with the amount points based on its
product type.

4.2.

b.

C.

Accumulated Points
a. All Primary and Supplementary Cards specified under a single

Member are accumulating points in a single pool which is the
Member’s reward pool. Under no circumstances will QNB be
held responsible or liable for the usage of the points after they
are redeemed.

The points generated from Commercial Cards are not allowed
to be transferred or combined to other Member points or to a
personal retail account.

In the event of membership Suspension or Cancellation (as
mentioned at Life Rewards Terms and Condition, including
but not limited to the bankruptcy of the member, company
merger or any other reason that makes the member unable
to continue their company/business), all the loyalty points
accumulated in the account will be cancelled and the loyalty
account terminated. In the event of membership suspension
or termination QNB reserves the right to use any accumulated
loyalty points to pay off any outstanding debts, however the
Company cannot request or force QNB to settle its debts
using the accumulated loyalty points.

Additional points may be earned in bank campaigns, as per the terms and
conditions published with the campaigns.

QNB is committed to deliver the best possible process to ensure the
member can earn their points. In the event of members not receiving

the accurate value, QNB has the right to only accommodate those
transactions earned in the last 12 months from the member reporting date
to QNB. QNB cannot be held liable to the failures, mistakes, rejection,

which may arise due to technical or non- technical reasons. QNB reserves

the right to refuse to process complaints that are logged with QNB
Customer Centre Center outside the time limit mentioned above.

QNB has the right, at its sole discretion, to cancel the Life Rewards
programme or modify the terms of points earning rates at any time and
without any liability to Members. Members should always refer to QNB
Life Rewards website for up to date terms and conditions.

5. Redemption of Points

The program offers the choice for Members and/or Primary Members to
redeem their points in different ways. The full list of redemption channels
and partners, as well as the redemption value, can be found on QNB
website, at gnb.com/Life.

a.

b.

By default, all Primary cardholders under a Member can
redeem their Member points through QNB POS.

The Primary Member can request through their QNB
Relationship Manager or QNB Customer Service Officer
to Disable or Enable a redemption feature through POS
for selected Primary or Supplement card. The process of
enabling and/or disabling cardholder for this feature may
take up to 15 business days from the request date. Under
no circumstances will QNB be held responsible or liable
for the usage or redemption of the points by Primary or
Supplementary Cardholders.

In the event that the Member is unable to redeem at the partner site, QNB
cannot be held liable for the failures, mistakes, rejection, which may arise
due to technical or non- technical reasons.

6. General Terms and Conditions
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6.1 QNB has the right, at its sole discretion, to withdraw, cancel or

change the terms of this Life Rewards programme at any time and

without any liability of whatever nature towards Members. For up to
date Terms and Conditions, Members should always refer to QNB
Life Rewards website.

6.2 QNB shall provide points earning, redemption and related
services with minimum disruptions on a best of effort basis. QNB
cannot guarantee that these services will always function without
disruptions, and cannot be held liable for any operational, process
related and system errors during the provision of any of the loyalty
membership services.

6.3 These Terms and Conditions shall be read in conjunction with “Life_
Rewards Terms and Conditions”, together with the General Terms
and Conditions for Commercial Cards. It shall be governed by and
construed in all respect in accordance with the laws of Qatar and
the Parties hereby submit to the exclusive jurisdiction of the Courts
in Qatar.

6.4 In case of differing interpretations, the Arabic text will prevail.
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