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Terms and Conditions — Introductory
0% interest rate Offer

10.

1.

12.

13.

The QNB ‘Introductory 0% interest rate feature (offer)’ is only
applicable on Credit Cards Issued by Qatar National Bank (QNB)
in Qatar.

The 0% interest rate offer will be fulfilled by the bank based on
customer request by visiting any of QNB branches.

The cardholder who applies for ‘0% interest rate offer’ shall

be bound by these terms and conditions and any other rules,
procedures, or instructions which may be issued from time to time
in addition to the QNB’s terms and conditions applicable on QNB
credit cards.

The QNB ‘0% Interest rate offer’ is only applicable to individual
(Retail Banking) New credit card customers. This offer is not
applicable to QNB Corporate or SME customers.

The QNB ‘0% Interest rate offer’ is applicable to New Customers
who join during the specified application period allocated by the
bank from 15t November 2020 to 31t December 2020.

Cardholder can benefit with the ‘0% interest rate offer” for up to 12
monthly bill issuance cycles (12 months), with application month
being the first month of the 12 month period. For Confirmation,
e:g if the customer successfully applied in November 2020

then cardholder will avail the 0% interest rate offer starting from
November 2020 until October 2021, subject to all criteria or
conditions specified herein are fulfilled. Any outstanding balance
on the Card Account effective 1s*November 2021 will incur
standard credit card interest rate.

Cardholders who apply ‘0% interest rate offer’ should have a
minimum credit limit of QAR 7,500 to be eligible for this offer. If the
cardholder reduces the credit limit below QAR 7,500 during the
promotional period, the offer will be automatically terminated from
the same date. Bank may amend this minimum credit limit criteria
in the future.

Cardholders at the time of application of the ‘0% interest rate offer’
must select 3% minimum due payment and must maintain this
minimum due payment throughout the offer period.

Cardholder is required to settle the monthly minimum due amount
billed for every statement before the monthly due date, failing
which the cardholder will disqualify themselves from availing the
0% interest rate offer effective from that day. For confirmation,
minimum monthly due will also include the monthly instaliments
billed including but not limited to FlexiPlan, Cash@Speed, Smart
Installment Plan.

Cardholder can avail 0% interest rate on the outstanding amount
utilized from the cardholders permanent credit limit line extended
by QNB. Amount outstanding from temporary limit increase or over
limit amount should be fully settled by the cardholder before due
date, failing which the cardholder will be dropped from the offer.

Upon expiry of the offer period or cardholders failing to fulfill all the
attached terms and conditions, the remaining outstanding balance
will be subjected to standard monthly interest rate based on QNB'’s
existing credit card terms and conditions.

Cardholders should be aware that the Installment Reversal
(credit) transactions will not be treated as credit card payments. To
continue enjoyment of the 0% interest rate offer’ cardholder should
make genuine card payments equal to the billed minimum monthly
due balance.

All ‘0% interest rate offer’ applications are subject to approval.
QNB reserves the right to determine if prior or subsequent actions
may disqualify the cardholders from this offer.
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QNB reserves the right, at any time with prior approval from
Ministry of Commerce and Industry to vary, delete or add to any
of these terms and conditions from time to time, and cardholder is
required to review the terms and conditions at the time of applying
for this offer.

The bank will not charge application fee for the ‘0% interest rate
offer’. However, The Bank retains the right to enforce application
charges if required in future.

QNB Credit Card Customer who close existing card/cards during
the 0% interest rate offer and re-apply as New Customers to avail
the ‘0% interest rate offer’ will not be entertained to avail this offer.
For avoidance of doubt, Customers who enjoyed pervious credit
card relationship with QNB cannot avail this offer unless the card
account closure date was more than 6 months prior to the current
offer start date.

It will take the bank at least two (2) working day (excluding Fridays,
Saturdays and public holidays) to process the fully completed
application.

The Customer should register in SMS banking at the time of
applying for the offer to receive timely SMS message relating to
the offer fulfillment.

The other terms and conditions applicable to the use of a

QNB credit card remain unchanged, and this addendum is a
complementary part of those terms and conditions. In the event
of inconsistency between this addendum and these terms and
conditions, this addendum will prevail in so far as it applies to the
‘0% Interest rate offer’.

These terms and conditions are governed by the laws of the State
of Qatar and State of Qatar courts shall have jurisdiction to hear
and settle any disputes arising in connection with this offer.
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