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Dear QNB First Member,

Thank you for choosing a QNB card.
Please follow these easy steps before
using your new card.

1. For card activation:
A. To activate a card with a pre-selected PIN:
Send a text message to 92777 containing
“ACTIVATE” then the first 4 digits and last 4 digits of
your card number (separated by a space) as follows:
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After submitting the text message, you will
receive an SMS confirming the card activation.

B. To activate your card and receive a temporary PIN:
Send a text message to 92777 containing “PIN” then
the first 4 digits and last 4 digits of your card number
(separated by a space) as follows:
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After submitting the text message, you will
receive an SMS confirming the card activation,
followed by another SMS containing the
temporary PIN.

. Make sure you sign the back of your card.
. Memorize your PIN.

. Change your temporary PIN using any QNB ATM,

noting that the temporary PIN is valid for 3 days only
and you must select a permanent PIN before using
the card.

Use your QNB First Credit Card and enjoy:

Complimentary travel insurance when booking
flight tickets

Competitive exchange rates with foreign currency
when using it overseas

Life Rewards points for all your purchases locally
and overseas

Customer can activate their cards on the Mobile
Banking
1. Login to the QNB Mobile Banking

SN

. Click Cards -> Activate Card
. Select New Card, if user needs to activate a new card.
. Select Temporary Blocked Card, if user needs to

re-activate a blocked card

. Select the card you need to activate from the drop

down list

. Click Activate button, then enter the OTP (One Time

Password) you will receive to your registered Mobile
number.

Best regards,
QNB First Team
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For more information please visit your nearest
QNB branch, call 4440 7788 or visit gnb.com/first



