“Phone Banking Service”
Self Subscription over (IVR)
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Q] After one hour the client can Call 19700 & select (Phone Bank service) for Pin Creation using CID or NID then press #
L IVR will enable customer to create new pin code in one call and enjoy the service immediately
] Subscription will be done only through IVR not through branches any more
1 If needed to add Beneficiary accounts customer must visit the branch and fill the required form as normal
] Phone Banking Service is for free for 3 months
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