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Approval of the Contract

We hereby acknowledge our approval to subscribe to the bank’s digital services for the
redemption of our Investment Certificates. My approval to the terms and conditions shall
be provided in electronic form. My use of the digital services and any operations | perform
through the service constitute evidence for my pre-acknowledgement of and pre-approval
to the terms and conditions of the service with no objections thereto.

Terms and Conditions
. We authorize the Bank to redeem / the Investment Fund Certificates which we
specify for redemption.

. Itis agreed that all redemption requests are final and irrevocable.

. We hereby declare our acceptance of all the articles of the subscription prospectus
of the investment fund ratified by the Egyptian Financial Supervisory Authority —
EFSA.

. Redemption Requests deadline (cut-off time):

> Themar: Redemption requests submitted till 12:00 pm on working days will be
processed on the same day according to the Net Asset Value (NAV) of the
Investment Certificate on that day; otherwise, requests will be processed the
following business day.

> Tawazon / Tadawol: Redemption requests submitted till 2:00 pm on the first
working day of the week will be processed the following working day according
to the following day’s Net Asset Value (NAV) of the Investment Certificate;
otherwise, requests will be processed the following week.

. Fees and commissions: The customer’s approval to the conditions herein shall
mean his/her full acknowledgment of the bank tariffs that are published on the
bank’s website, particularly those related to this application. It is understood to the
customer that tariffs are subject to change from time to time by the bank. The
customer has the right to view changes or any updates occurring to the tariff on the
bank’s website: www.gnb.com.eg

. Means of communication with the customer: The customer shall be contacted
via any means of communications recorded at the bank such as mailing address,
landline phone number, mobile number, e-mail (if the customer signed an E-Mail
Authorization Form) or correspondence address.
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