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Card and Account Dispute request

General consent

| have read and consented electronically to the terms and

conditions of the issuance and processing of this card. | oy laaly 4 alal) ASaY g Loy, Al Ly i< cild el 3
request the Bank to investigate this dispute. | authorize the amadlls i) (i g ¢l yie W) 138 (&l el Cllal 5 ddUad)
Bank to debit my account directly with the relevant Sl a8 sl & ga )l ela ) A ) Gy jlae 4 Wlua e 5,30
administrative fees (please refer to the related tariff on the wady G el A jy gl 1Y) (caloaal e cajaill o)l
bank website) in case my dispute proves to be invalid by the 138 & 4 gise 4l (e il dai s (S G 5V Lia adiall ial yie V)
bank, for any reason, or is refused by VISA International. | Ll

hereby exempt the bank from any liability in this respect.

Note FUAA
There may be other reasons for transaction disputes, but illeall o3 Aagda i S5 cctillaall e Gial ie 3 (g Al Gl aa 5 8
the nature of those disputes requires the bank to obtain & ool g 13gdy tlia] Glaits e il Jsian 35 5 i Lle ( jinall
additional documents, accordingly, please refer to the DY o g all
branch in these cases: e 4 el el DA (e elillay Caliy) a4V GlwY) sl Alla 8
For the following two reasons, please deactivate your card, Gl g )1 IS 3 (al ie V) Jae lilay ol o sius Slid) of Cua e juY)
as the bank will deactivate the disputed card for your tAgleall (e 2 3l
security:

1. Transaction was neither participated in nor Aoleall oda 3d0 e (3805 o Qaanll astyal 1

authorized by the customer Cranll 438) ga (500 i 1Y) aSud e caad dlalaa 2

2. Unauthorized Internet transactions

Please read the above carefully Aliay ode ) gSdall B 8 (he aslall gla )



